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Abbreviation Full company name

Alfa (Hungary) Alfa Vienna Insurance Group Biztositd Zrt.

Alfa VIG Pension Fund Alfa VIG Pénztérszolgéltaté Zrt.

AML Anti-Money Laundering

Apex Deep Tech Fund APEX Ventures GmbH

Asirom Asigurarea Romaneasca - ASIROM Vienna Insurance Group S.A.
BCR Life BCR Asigurari de Viata Vienna Insurance Group S.A.

Beesafe BEESAFE SPOLKA Z OGRANICZONA ODPOWIEDZIALNOSCIA
BP Basis for Preparation

BTA Baltic BTA Baltic Insurance Company AAS

Bulstrad Life
Bulstrad Non-Life
Carpathia Pensii
CO2

"BULSTRAD LIFE VIENNA INSURANCE GROUP" EAD

INSURANCE ONE-SHAREHOLDER JOINT-STOCK COMPANY BULSTRAD VIENNA INSURANCE GROUP EAD
CARPATHIA PENSII-SOCIETATE DE ADMINISTRARE A FONDURILOR DE PENSII PRIVATE S.A.

Carbon Dioxide

Compensa Life (Poland)"

VIENNA LIFE TOWARZYSTWO UBEZPIECZEN NA ZYCIE SPOLKA AKCYJNA VIENNA INSURANCE GROUP

Compensa Life (Estonia)’

Compensa Life Vienna Insurance Group SE

Compensa Non-Life (Lithuania)’

"Compensa Vienna Insurance Group", ADB

Compensa Non-Life (Poland)’
CpP

Digital Impact Labs Leipzig
Donaris

Donau Versicherung

Compensa Towarzystwo Ubezpieczen S.A. Vienna Insurance Group

Ceské podnikatelska pojistovna, a.s., Vienna Insurance Group

Digital Impact Labs Leipzig GmbH

Compania de Asigurdri "DONARIS VIENNA INSURANCE GROUP" Societate pe Actiuni
DONAU Versicherung AG Vienna Insurance Group

EFRAG European Financial Reporting Advisory Group

Erste Group Erste Group Bank AG

GHG Greenhouse Gas

GloBE Global Anti-Base Erosion

Gov Governance

GPIH Joint Stock Company Insurance Company GPI Holding

InterRisk InterRisk Towarzystwo Ubezpieczen S.A. Vienna Insurance Group

InterRisk Life InterRisk Lebensversicherungs-AG Vienna Insurance Group

InterRisk Non-Life InterRisk Versicherungs-AG Vienna Insurance Group

Intersig INTERSIG VIENNA INSURANCE GROUP Sh.A.

invi0S invlOs GmbH

IRAO Joint Stock Company International Insurance Company IRAO

IRO Impacts, Risks and Opportunities

Kniazha PRIVATE JOINT-STOCK COMPANY "UKRAINIAN INSURANCE COMPANY "KNIAZHA VIENNA INSURANCE GROUP"
Kniazha Life PRIVATE JOINT-STOCK COMPANY "INSURANCE COMPANY "KNIAZHA LIFE VIENNA INSURANCE GROUP"
Komunélna KOMUNALNA poistovia, a.s. Vienna Insurance Group

Kooperativa (Slovakia)'

KOOPERATIVA poistoviia, a.s. Vienna Insurance Group

Kooperativa (Czech Republic)’

Kooperativa pojistovna, a.s., Vienna Insurance Group

Kooperativa Pension Fund

KOOPERATIVA, d.s.s., a.s.

KPMG

Health

Life

Makedonija Osiguruvanje
MDR-P

KPMG Austria GmbH Wirtschaftspriifungs- und Steuerberatungsgesellschaft

Health insurance

Life insurance

Stock Company for Insurance and Reinsurance MAKEDONIJA Skopje - Vienna Insurance Group
Minimum Disclosure Requirement - Policies

n/a not applicable

NAT-CAT Natural Catastrophe

Niirnberger NURNBERGER Beteiligungs-AG

Omniasig OMNIASIG VIENNA INSURANCE GROUP S.A.
ORSA Own Risk and Solvency Assessment

Osterreichisches Verkehrshiiro AG

Osterreichisches Verkehrsbiiro Aktiengesellschaft

PAC Doverie Pension Assurance Company Doverie AD
Plug and Play Plug and Play Austria GmbH
Ray Sigorta Ray Sigorta A.S.
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Abbreviation

Full company name

S&P Standard & Poor’s Financial Services LLC, New York City
Property/Casualty Property and casualty insurance

Seesam Seesam Insurance AS

Sigma Interalbanian Sigma Interalbanian Vienna Insurance Group Sh.a

TUW "TUW" Towarzystwo Ubezpieczert Wzajemnych ,TUW"

Union Biztosit6 UNION Vienna Insurance Group Biztosit6 Zrt.

VENPACE INSHIFT GmbH & Co. KG

Vienna Life (Poland)’

Vienna Life Towarzystwo Ubezpieczen na Zycie S.A. Vienna Insurance Group

Vienna osiguranje (Bosnia and Herzegovina)'

Insurance Company Vienna osiguranje d.d., Vienna Insurance Group

Vienna PTE
Vienna-Life (Liechtenstein)’
Viennalife (Tirkiye)

VIENNA POWSZECHNE TOWARZYSTWO EMERYTALNE SPOLKA AKCYJNA VIENNA INSURANCE GROUP
Vienna-Life Lebensversicherung AG Vienna Insurance Group
VIENNALIFE EMEKLILIK VE HAYAT ANONIM SIRKETI

viesure viesure innovation center GmbH

VIG Fund VIG FUND, a.s.

VIG Holding? VIENNA INSURANCE GROUP AG Wiener Versicherung Gruppe
VIG IT-DS VIG IT - Digital Solutions GmbH

VIG Re VIG RE zajistovna, a.s.

VIG, VIG-Group, VIG-insurance group
VIG/C-QUADRAT

Wiener Osiguranje (Bosnia and Herzegovina)'
Wiener Osiguranje (Croatia)’

Wiener Re

All consolidated group companies.

VIG/C-QUADRAT TOWARZYSTWO FUNDUSZY INVESTYCYJNYCH SPOLKA AKCYJNA
Wiener Osiguranje Vienna Insurance Group ad

Wiener osiguranje Vienna Insurance Group dioni¢ko drustvo za osiguranje

WIENER RE akcionarsko drustvo za reosiguranje

Wiener Stddtische

WIENER STADTISCHE VERSICHERUNG AG Vienna Insurance Group

Wiener Stddtische Osiguranje (Serbia)’

WIENER STADTISCHE OSIGURANJE akcionarsko drustvo za osiguranje

Wiener Stddtische Versicherungsverein

Wiener Stadtische Versicherungsverein - Vermdgensverwaltung

Winner Life
xista science ventures

Joint Stock Insurance Company WINNER LIFE - Vienna Insurance Group
xista science ventures Management GmbH

T Country names in parentheses are added if there is more than one company with the same abbreviated name and it is not clear from the context which one is intended. The context is assumed to be
clear, for example, if the name is used in a description of activities taking place within a country.

2 Used when referring to the listed individual company.
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Glossary

348

Affiliated companies

The parent company and its subsidiaries are considered to be affiliated companies if the parent company is able to exert
control over the business policies of the subsidiary. Examples of this are where the parent company can affect variable returns
from the subsidiary, a controlling agreement exists or it is possible to appoint the majority of the members of the managing
board or other executive bodies of the subsidiary.

Asset and liability management (ALM)

ALM refers to taking both assets and liabilities into account when implementing strategic decisions in order to achieve optimal
company results. ALM is therefore needed for determining and managing the risk capital required, matching assets and
liabilities (duration, cash flow and income matching) as well as optimising investments and reinsurance.

Austrian Commercial Code (UGB)
The Austrian Commercial Code (UGB) includes commercial law provisions applicable to companies. These include company
law, accounting regulations, special civil law provisions and regulations on corporate transactions.

Baltic states
The Baltic states consist of the countries Estonia, Latvia and Lithuania.

Business operating result

The business operating result is included as a subtotal in the income statement in order to show the operating financial
performance of the Group. The business operating result is before taxes and excludes the items “Impairments of intangible
assets” and “Reversal of impairments of intangible assets”.

Cash flow statement or cash flow

The cash flow statement presents the changes in cash and cash equivalents during a financial year, broken down into the
three areas of ordinary activities, investing activities, and financing activities. The aim is to provide information on the financial
strength of the company.

Central and Eastern Europe (CEE) and CEE markets

The strategic programme distinguishes between CEE markets and special markets in the country portfolio. The 20 CEE
markets include: Albania, Austria, Croatia, Bosnia-Herzegovina, Bulgaria, the Czech Republic, Estonia,

Hungary, Kosovo, Latvia, Lithuania, Moldova, Montenegro, North Macedonia, Poland, Romania, Serbia, Slovakia, Slovenia and
Ukraine. Note that differences may exist between this definition and the definition of CEE used by other companies, financial
institutions (e.g. IMF, OECD, WIFQ, IHS), etc. There are branch offices in some countries that are managed by companies assigned
to other reportable segments.

Combined ratio (net), net combined ratio

The net combined ratio is calculated by dividing insurance service expenses net (after deduction of reinsurance) by insurance
service revenue net in the property and casualty insurance.
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Consolidation

The financial statements of the parent company and those of the subsidiaries are combined when the consolidated financial
statements are prepared. During this process, intragroup equity interests, interim results, receivables and payables as well as
income and expenses are eliminated.

Contractual Service Margin (CSM)

The contractual service margin (CSM) is a component of the asset or liability for the group of insurance contracts that
represents the unearned profit a subsidiary will recognise as it provides services in the future. In each period, an amount of
the CSM for a group of insurance contracts is recognised in profit and loss as insurance service revenue to reflect the insur-
ance contract services provided under the group of insurance contracts in that period.

Corporate Sustainability Due Diligence Directive (CSDDD)
The Corporate Sustainability Due Diligence Directive (CSDDD) is intended to oblige EU and non-EU companies to carry out due
diligence with regard to the environment and human rights in their operations, subsidiaries and along the value chains.

Corporate Sustainability Reporting Directive (CSRD) & European Sustainability Reporting Standards (ESRS)

The Corporate Sustainability Reporting Directive (CSRD) is an EU directive on sustainability reporting and the further
development of the Non-Financial Reporting Directive (NFRD). In addition to the directive itself, detailed specifications for the
content of reporting have also been developed. These are described in the European Sustainability Reporting Standards (ESRS).

Derivative financial instruments (derivatives)

Derivatives are financial instruments whose value depends on the price of an underlying asset. Derivatives can be classified
systematically according to the nature of the underlying assets (interest rates, share prices, currency rates or commodity
prices). Options, futures, forwards and swaps are examples of derivative financial instruments.

Earnings per share (undiluted/diluted)

The ratio of consolidated profit for the year divided by the average number of shares issued. The diluted earnings per share
include convertible securities that have been exercised, or are still available for exercise, in the calculation of the number of
shares and profit for the year. The convertible securities consist of convertible bonds and stock options.

Environmental Social Governance (ESG)
ESG stands for the Environment, Social and (responsible) Governance sustainability criteria. The term describes the degree to which
a company takes these factors into account, as well as an investment approach that can be used to select potential investments.

Equity method

This method is used to recognise interests in associated companies that do not meet the criteria for full consolidation. The
carrying amount generally corresponds to the Group'’s share of the shareholders’ equity of these companies or subgroups. As
part of ongoing measurement, the carrying amount is adjusted for the pro rata changes in shareholders’ equity. The pro rata
annual results are added to the Group result and any profit distributions paid are deducted.
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European Financial Reporting Advisory Group (EFRAG)

The European Financial Reporting Advisory Group (EFRAG) is a private association founded with the support of the European
Commission. EFRAG is responsible both for influencing the development of IFRS standards from a European perspective and
for developing drafts for EU standards on sustainability reporting.

Fair value
The value of a financial instrument that is observable on the market or can be calculated using a theoretical price model taking
into account price-determining factors.

Fair Value Approach (FVA)

The fair value approach is a simplified method of determining the CSM and/or loss components for groups of insurance
contracts at the transition date. The CSM or the loss component of the liability for remaining coverage (LRC) at the transition
date is determined as the difference between the fair value of the group of insurance contracts and the fulfilment cash flows
measured at that date.

Fulfilment Cash Flows (FCF)
The fulfilment cash flow comprises unbiased and probability-weighted estimates of future cash flows, discounted to present
value to reflect the time value of money and financial risks, plus a risk adjustment for non-financial risks.

Full Retrospective Approach (FRA)
This is the application of accounting rules as if they had always applied in the past. Under the full retrospective approach of
IFRS 17, the respective regulations of the PAA, VFA or GMM are applied to calculate the underwriting liabilities.

General Data Protection Regulation (GDPR)

Regulation (EU) 2016/679 on the protection of natural persons with regard to the processing of personal data has been in
force since 25 May 2018 and is directly applicable within the European Union. The GDPR standardised the rules for the
processing of personal data by private-sector companies and public bodies throughout the EU. The primary objectives of the
GDPR are data security and the strengthening of the fundamental rights and freedoms of natural persons. In Austria, the GDPR
was implemented by the Austrian Data Protection Amendment Act 2018 (Datenschutz-Anpassungsgesetz 2018), which exten-
sively amended the Data Protection Act 2000 (Datenschutzgesetz 2000).

General Measurement Model (GMM)

With the general measurement model, the basic model of IFRS 17, profit is recognised as part of liability for remaining coverage
(LRC) at inception. The profit margin is shown in the income statement over the term of the contract. This profit margin is
referred to as the “contractual service margin” (CSM). The general measurement model is applicable to all types of contracts
unless otherwise stated.
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Gross domestic product (GDP)

GDP is a measure of the economic output of a country. All goods and services produced or provided within a country (by
citizens or foreigners) during a specified period, are evaluated at current prices (market prices) or constant prices (prices in a
certain base year). By using a constant price level in the calculations, price increases can be eliminated so that the figures
presented over time are independent of inflation. GDP at constant prices is also known as real GDP.

Gross written premiums based on IFRS 17
Gross written premiums comprise the set premiums plus policyholder collateral payments, but not including insurance and
fire service taxes reduced by premiums cancelled during the financial year.

Gross/net

In insurance terminology, “gross/net” means before or after deduction of reinsurance (“net” is also referred to as “for own account”
or “retention”). In connection with income from participations, the term “net” is used when the corresponding expenses (e.g.
depreciation or losses from disposal) have already been deducted from the income. The (net) income from participations
therefore shows the result from these interests.

Insurance density
Annual per capita insurance premiums, used as an indicator for the state of development of a country’s insurance sector.

Insurance Distribution Directive (IDD)

Directive 2016/97/EU, also referred to as the Insurance Distribution Directive, has been applicable within the European Union
since 1 October 2018. The IDD affects all aspects of the insurance business, including the recruiting of insurance distributors
entailing training and advanced training, product development, the advisory process including wide-ranging duties to provide
information, the distribution of standardised information sheets, the handling of conflicts of interest and compensation.

Insurance finance result

The insurance finance result comprises changes in the book value of the group of insurance contracts. These changes arise
from the effect of the time value of money and of the financial risk, excluding any such changes for groups of insurance
contracts with direct participation features that would adjust the CSM but do not do so because the groups of contracts are
onerous. These are included in insurance service expenses.

Insurance service revenue — issued business
The insurance service revenue depicts the provision of services arising from a group of insurance contracts at an amount that
reflects the consideration to which it is expected to be entitled in exchange for those services.

Insurance supervisisory authority

The Austrian insurance supervisory authority is a part of the Austrian Financial Market Authority (FMA) that was established as
an independent authority in April 2002. Its supervision extends to private-sector insurance companies with registered offices
in Austria.
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International Accounting Standards (IAS)
IAS are international accounting standards - see also International Financial Reporting Standards.

International Financial Reporting Standards (IFRS)

The IFRS are international financial reporting standards. Since 2002, the term IFRS has been used for the overall frameworks
of standards adopted by the International Accounting Standards Board (IASB). Standards that were previously adopted,
however, are still cited as IAS.

Investment result
The investment result is the sum of all changes in financial instruments recognised in the income statement.

Liability for Incurred Claims (LIC)

For the non-life business, the liability for incurred claims (LIC) is a major component of the recognition of insurance contracts.
Here, the ultimate cost of outstanding claims is estimated by using a range of standard actuarial claims projection techniques.
The main assumption underlying these techniques is the use of past claims development experiences to project future claims
development and hence ultimate claims costs.

Liability for Remaining Coverage (LRC)

For a group of contracts that is not onerous at initial recognition, the liability for remaining coverage is measured as: the
premiums, if any, received at initial recognition, minus any insurance acquisition costs at that date, plus or minus any amount
arising from the derecognition at that date of the asset recognised for insurance acquisition costs and any other asset or
liability previously recognised for cash flows prior to the recognition of the group of insurance contracts.

Market capitalisation (stock market value)
This equals the value of a stock corporation calculated by multiplying the current stock exchange price by the total number of
shares issued.

Nordics

Nordics includes the countries of Denmark, Norway, Sweden and Finland. VIG Holding is represented by branches in Denmark,
Norway and Sweden. The EU freedom to provide services allows customers to also be served in Finland. Note that differences
may exist between this definition and the definition of Nordics or Northern Europe used by other companies, financial
institutions (e.g. IMF, OECD, WIFOQ, IHS), etc.

Operating Return on Equity (Operating RoE)

Operating return on equity measures the profitability of the Insurance Group. This ratio is calculated by dividing the business
operating result by the average shareholders’ equity. For this purpose, shareholders’ equity is adjusted by the reserve for
unrealised gains and losses is used.
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Organic growth
Organic growth is the growth of a company resulting from the company’s own financial strength. Such growth is therefore not
the result of purchasing other companies.

Own Risk and Solvency Assessment (ORSA)
Under Article 45 of Directive 2009/138/EC, every insurance company must perform the Own Risk and Solvency Assessment
(ORSA) as part of its risk management system.

Premium
Agreed fee paid in exchange for the assumption of risk by an insurance company.

Premium Allocation Approach (PAA)

The premium allocation approach (PAA) makes it easier to calculate the liability for remaining coverage (LRC) than the general
measurement model. This model can be used for short-term insurance contracts and insurance contracts with similar
measurement results compared to the GMM.

Present value
The present value of future cash flows, calculated by discounting future cash flows at a certain interest rate.

Present Value of Future Cash Flows (PVFCF)
Future cash flows are estimated considering a range of scenarios which have commercial substance and give a good representa-
tion of possible outcomes. The cash flows from each scenario are probability-weighted and discounted using current assumptions.

Price-earnings ratio (PE ratio)

A financial ratio for evaluating shares. The PE ratio is the ratio of the share price to the earnings per share in a reference period,

or to the expected earnings per share in a future period. If the reference period is defined as one year, the PE ratio is the end-of-
year price divided by the earnings per share in that year.

Rating
A rating is an evaluation on a scale of the creditworthiness of a debtor (countries, companies, etc.) often carried out by a
specialised rating agency. Also see Standard and Poor's.

Reinsurance
Reinsurance is when an insurance company insures a portion of its risk with another insurance company.

Risk Adjustment (RA)

The risk adjustment for non-financial risks represents the compensation required for bearing the uncertainty about the amount
and timing of the cash flows of groups of insurance contracts and covers insurance risk, lapse risk and expense risk. The risk
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adjustment therefore reflects an amount that an insurance company would pay to remove the uncertainty about whether future
cash flows will exceed the best estimate.

Risk management (RM)
The RM tasks consist of identifying, evaluating, analysing and managing the company’s opportunities and risks.

Risk-bearing portfolio
The risk-bearing portfolio summarises cash and cash equivalents, financial assets, investments in associates, investment
property as well as owner-occupied property.

Single premium
A single premium is a special type of premium payment for life insurance in which a self-chosen amount is paid as a single
premium at the beginning of the policy.

Solvency Il

Solvency Il is a legal directive applicable in Europe for the capital adequacy of insurance companies. It concerns methods for
risk-based management of the overall solvency of insurance companies and also includes qualitative elements (e.g. internal
risk management).

Special Markets

There is a distinction between special markets that are reportable segments under IFRS 8 and special markets according to the
country portfolio for the strategic programme. The ten special markets according to the country portfolio include: Denmark,
Germany, Liechtenstein, Italy, Norway, Tiirkiye, Georgia, Belarus, France and Sweden. The Special Markets reportable segment
includes Germany, Georgia, Liechtenstein and Tirkiye. There are branch offices in some countries that are managed by companies
assigned to other reportable segments.

Standard & Poor’s (S&P)

Standard & Poor’s (S&P) is an internationally recognised rating agency. It analyses and evaluates companies, countries and bonds,
among other things. It uses its own rating scale, which ranges from AAA for the highest category to CC for the lowest when rating
the financial strength of insurance companies. The ratings can be modified by adding a plus or minus sign.

Stress test
Stress tests are a special form of scenario analysis. The aim is to arrive at a quantitative statement of the potential losses incurred
by portfolios in the event of extreme market fluctuations.

Taxonomy, EU taxonomy for sustainable economic activities

The EU Taxonomy Regulation is a classification system that defines criteria for determining when an economic activity is
considered environmentally sustainable.
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Total capital investment portfolio

The total capital investment portfolio comprises the balance sheet items cash and cash equivalents, financial assets, investments
in associates and investment property. It therefore includes those balance sheet items the gains and losses of which are
recognised in profit or loss in the total capital investment result excluding the insurance finance result.

Total capital investment result
In addition to the investment result, the total capital investment result also includes the insurance finance result, income and
expenses from investment property and the result from associated consolidated companies.

Underlying assets (UA)
Portfolio of assets that determines the amounts to be paid to a policyholder.

Underwriting

In the insurance industry, underwriting refers to the review and assessment of insurance risks, the determination of conditions
(premiums, deductibles, limits, etc.) and coverage and ultimately the decision in favour of or against the acceptance of risks in
return for said premiums.

Unit- and index-linked life insurance
Insurance where investments in financial instruments is made at the policyholder's risk. The financial instruments in this area
are measured at fair value and the underwriting liabilities are recognised using the Variable Fee Approach.

Value at Risk (VaR)
The VaR concept is a method for determining risk. It is used to calculate the loss that will, with a certain probability, not be
exceeded within a certain period of time.

Variable Fee Approach (VFA)

For all contracts in the life business that are eligible for direct profit participation, the Variable Fee Approach (VFA) measurement
model is applied. Initial recognition takes place in accordance with the General Measurement Model (GMM). In subsequent meas-
urement, however, the VFA differs from the General Measurement Model (GMM) in that the Contractual Service Margin (CSM) can
be adjusted by the profit participation.

VIG or VIG Insurance Group
As a rule, this term refers to all consolidated VIG (insurance) companies. If a statement refers exclusively to the activities of

the Holding, the term VIG Holding is used.

Volatility
Volatility refers to fluctuations in securities prices, exchange rates and interest rates.
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SIGMA 4 VIGY A OMNIASIG
VIENNA INSURANCE GROUP a VIENNA INSURANCE GROUP

VIENNA INSURANCE GROUP VIENNA INSURANCE GROUP
INTERSIG Asirom &
VIENNA INSURANCE GROUP COMPENSA &% VIENNA INSURANCE GROUP

VIENNA INSURANCE GROUP

DE VIATA

VIENNA LIFEY m BCR ASIGURARI
VIENNA INSURANCE GROUP . VIENNA INSURANCE GROUP
bta

Carpathia©

> VIENNA INSURANCE GROUP VIENNA-LIFE
Austria VIENNA INSURANCE GROUP. VIENNA INSURANCE GROUP
VIENNA INSURANCE GROUP

. COMPENSA &%
V I G "/ VIENNA INSURANCE GROUP
VIG? < T
VIENNA INSURANCE GROUP ‘
Seesam

WIENER 2 e btd. WIENER S

STADTISCHE VIENNA INSURANCE GROUP STADTISCHE

—_— . VIENNA INSURANCE GROUP
VIENNA INSURANCE GROUP Finland
COMPENSA &%

alonav VIGY Ao e Bengrag Yo

VIENNA INSURANCE GROUP VIENNA INSURANCE GROUP

Belarus

Kynana Mz .
VIENNA INSURANCE GROUP G P I )

VIENNA INSURANCE GROUP Montenegro KOMUNALNA ’

Zivot VIENNA INSURANCE GROUP
WIENER ﬁ IRARO &

T REURCE R0 WIENER vTs
OSIGURANJE STADTISCHE

VIENNA INSURANCE GROUP Slovenia
vienna "v’
osiguranje

VIENNA INSURANCE GROUP

VIENNA INSURANCE GROUP
Moldova

Sl ki
DONARIS W —

VIENNA INSURANCE GROUP

Georgia

Kooperativa A

VIENNA INSURANCE GROUP

North Macedonia WIENER Jd

5 STADTISCHE

Lite qrw L
WINNER a4

VIENNA INSURANCE GROUP
VIENNA INSURANCE GROUP

Sweden
BULSTRAD MAKEAOHMJAh

VIENNA INSURANCE GROUP OCHIYPYBAHE

- VIENNA INSURANCE GROUP V I G ==/
[/ (4 Hungary

BU'SI-R D VIENNA INSURANCE GROUP
UNION S

VIENNA INSURANCE GROUP
VIENNA INSURANCE GROUP as . .
VIG*

ALFA i
VIENNA INSURANCE GROUP JNISIGORTA

VIENNA INSURANCE GROUP
Croatia VIENNA INSURANCE GROUP

InterRisk WI’

VIENNA INSURANCE GROUP

VIG Re

VIENNA INSURANCE GROUP

Bulgaria

PENSION ASSURANCE COMPANY.

DOVERIE

VIENNA INSURANCE GROUP

g Kosovo {7 Viennalife
WIENER < » VIENNA INSURANCE GROUP
0SIGURANJE

VIENNA INSURANCE GROUP

COMPENSA &%
VIENNA INSURANCE GROUP

SIGMA

VIENNA INSURANCE GROUP

Ukraine

KHAKAY

VIENNA INSURANCE GROUP

InterRisk ﬁ

Czech Republic VIENNA INSURANCE GROUP
\")
o SV VIENNA
o&n

“n< LIFE
Kooperativa

VIENNA INSURANCE GROUP
VIENNA INSURANCE GROUP

ofcpp

VIENNA INSURANCE GROUP

VIG Re

VIENNA INSURANCE GROUP

life

KHAkaY

VIENNA INSURANCE GROUP

USG®

VIENNA INSURANCE GROUP

&/ Vienna PTE

VIENNA INSURANCE GROUP

We are Number 1

e are Number | VIG”
in Central and Eastern Europe

VIENNA INSURANCE GROUP




Addresses of the VIG insurance
companies and pension funds

Country Postal address Phone E-mail/Internet address
ALBANIA
Intersig AL-Tirana +355 (0) 4 227 0576  info@intersig.al
Bllok Area, Ismail Qemali, Samos www.intersig.al
Tower/ 2nd Floor
Sigma VIG AL-Tirana +355 (0) 4 225 8254 kontakt@sivig.al
Rr. Komuna e Parisit, Pallati Lura, www.sigma.al
Tirane
VIENNA Life AL-Tirana +355(0) 42 228 006 info@viennalife.al
Bllok area, Ismail Qemali Street, 8th www.viennalife.al
floor
BOSNIA-HERZEGOVINA
Vienna osiguranje BiH-71000 Sarajevo +387 (0) 33943 640 info@viennaosiguranje.ba

Fra Andela Zvizdovica 1/A9

www.viennaosiguranje.ba

Wiener Osiguranje

BiH-78000 Banja Luka
Kninska 1a

+387 (0) 51 931 100

info@wiener.ba
www.wiener.ba

BULGARIA

Bulstrad Non-Life

BG-1000 Sofia
Positano Square 5

+359 (0) 885 005 210

www.bulstrad.bg

Bulstrad Life

BG-1301 Sofia
Sveta Sofia Stralle 6

+359 (0) 700 18 800

bullife@bulstradlife.bg
www.bulstradlife.bg

PAC Doverie BG-1113 Sofia +359 (0) 246 46 173  head@poc-doverie.bg
Tintyava Strale 13-B www.poc-doverie.bg

DENMARK

VIG Holding DK-1250 Kopenhagen +43 664 60139 26734 Gil.shuchman@vig.com

(branch) Sankt Annae Plads 13 https://denmark.vig

GERMANY

InterRisk Life

D-65203 Wiesbaden
Carl-Bosch-Stralle 5

+49 (0) 611 27 87-0

info@interrisk.de
www.interrisk.de

InterRisk Non-Life

D-65203 Wiesbaden
Carl-Bosch-Stralle 5

+49 (0) 611 27 87-0

info@interrisk.de
www.interrisk.de

VIG Re D-80333 Miinchen +49 151 57975785  info@vig-re.com
(branch) Residenzstrasse 3 WWW.Vig-re.com
ESTONIA

BTA Baltic EE-11415 Tallinn +372 568 68 668 bta@bta.ee
(branch) L6otsa 2B www.bta.ee

Compensa Life

EE-10120 Tallinn
Narva mnt. 63/2

+372 610 3000

info@compensalife.ee
www.compensalife.ee

Seesam (branch of Compensa

EE-10145 Tallinn

+372 628 1800

seesam@seesam‘ee

NonLife Lithuania) Maakri 19/1 www.seesam.ee

FRANCE

VIG Re FR-75002 Paris +33603 617893 info@vig-re.com

(branch) Rue Louis le Grand 25 WWW.vig-re.com

GEORGIA

GPIH GE-0171 Thilisi +995 322 505 111 info@gpih.ge
Merab Kostava Str. 67 www.gpih.ge

IRAO GE-0160 Thilisi +995 322 949 949 office@irao.ge
Bochorishvili Str. 88/15 Wwww.irao.ge
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Country Postal address Phone E-mail/Internet address
KOSOVO

Sigma Interalbanian Kosovo KOS-10000 Prishting, +383 (0) 38 246 301  info@sigma-ks.net
(branch) Aktash, St. Edmond Hoxha 27 www.sigma-ks.net
CROATIA

Wiener Osiguranje

HR-10000 Zagreb
Slovenska ulica 24

+38572100 200

kontakt@wiener.hr
www.wiener.hr

LATVIA

BTA Baltic LV-1013, Riga, +37126121212 bta@bta.lv
Sportaiela 11 www.bta.lv

Compensa Life LV-1004 Riga +371 6760 6939 info@compensalife.lv

(branch) Vienibas gatve 87h www.compensalife.lv

Compensa Non-Life (branch of LV-1004 Riga +371 6755 8888 info@compensa.lv

Compensa Non-Life Lithuania)

Vienibas gatve 87h

www.compensa.lv

LIECHTENSTEIN

Vienna-Life L1-9487 Bendern +423 23506 60 office@vienna-life.li
Industriestralle 2 www.vienna-life.li

LITHUANIA

BTA Baltic LT-04215 Vilnius +370 52600 600 bta@bta.lt

(branch) Laisves pr. 10 www.bta.lt

Compensa Non-Life

LT-06115 Vilnius
Ukmergés St. 280

+370 5249 1911

www.compensa.|t

Compensa Life

LT-06115 Vilnius

+370 5250 4000

www.compensalife. |t

(branch) Ukmergés St. 280

MOLDOVA

Donaris MD-2068 Chisinau +373 22265700 office@donaris.md
Moscova Boulevard 15/7 www.donaris.md

MONTENEGRO

Wiener Stadtische Osiguranje ME-81000 Podgorica +382 20205150 office@wiener.co.me

Arsenija Boljevica 2A

www.wiener.co.me

NORTH MACEDONIA

Makedonija Osiguruvanje MK-1000 Skopje +389 (02) 3115188 info@insumak.mk
11 Oktomvri Str. 25 www.insumak.mk
Winner Life MK-1000 Skopje +389 (02) 3114333  life@winnerlife.mk
11 Oktomvri Str. 25 www.winnerlife.mk
NORWAY
VIG Holding NO-1366 Lysaker +43 664 60139 26734 gil.shuchman@vig.com
(branch) Lysaker Torg 12, Box 282 https://norway.vig
AUSTRIA
Donau Versicherung AT-1010 Wien +43 (0) 50 330 330 donau@donauversicherung.at
Schottenring 15 www.donauversicherung.at
VIG Holding AT-1010 Wien +43 (0) 50 390 22000 info@vig.com
Schottenring 30 www.vig.com
Wiener Stadtische AT-1010 Wien +43 (0) 50 350 350 kundenservice@wienerstaedtische.at
Schottenring 30 www.wienerstaedtische.at
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Country

Postal address

Phone

E-mail/Internet address

POLAND
Compensa Non-Life

PL-02-342 Warschau
Aleje Jerozolimskie 162

+48 22 501 60 00

www.compensa.pl

InterRisk PL-00-668 Warschau +48 22 5752525 www.interrisk.pl
ul. Stanislawa Noakowskiego 22
Vienna Life PL-02-342 Warschau +48 22 460 22 22 kontakt@viennalife.pl
Al. Jerozolimskie 162A www.viennalife.pl
Vienna PTE PL-02-342 Warschau +48 (22) 640 48 48 ofe@viennapte.pl
Al. Jerozolimskie 162A www.viennapte.pl
ROMANIA
Asirom +40(0) info@asirom.ro
R0O-020 912 Bukarest 2191466011099 WWW.asirom.ro
Bulevardul Carol | Nr. 31-33, Sector 2
BCR Leben RO-011 835 Bukarest +40 (0) 2120690 40 clienti@bcrasigviata.ro
Str. Rabat Nr. 21, Sektor 1 www.bcrasigviata.ro
Omniasig RO-011 822 Bukarest +40 (0) 214057420 office@omniasig.ro

Carpathia Pensii

Aleea Alexandru Nr. 51, Sektor 1
RO-407 280 Floresti, Cluj
Str. Avram lancu Nr. 506-508, etaj 4

+40 (264) 302 200

www.omniasig.ro
office@carpathiapensii.ro
www.carpathiapensii.ro

SWEDEN

VIG Holding SE-11446 Stockholm +43 664 60139 26734 Gil.shuchman@vig.com
(branch) Grev Turegatan 10 A https://sweden.vig
SERBIA

Wiener Re RS-11000 Belgrad +381 (0) 11 2209 960 wienerre@wiener.co.rs

Wiener Stadtische Osiguranje

Resavska 23
RS-11070 Belgrad
Tresnjinog cveta 1

+381 11 2209 800

www.wienerre.rs
office@wiener.co.rs
WWW.Wi€ener.co.rs

SLOVAKIA
Komunalna SK-811 05 Bratislava +421 (0) 800 112222 info@kpas.sk
Steféanikova 17 www.kpas.sk
Kooperativa Twin City C info@koop.sk
Mlynské nivy 16 +421 (0) 2 5729 9999 www.koop.sk
SK-821 09 Bratislava
Kooperativa Pension Fund Twin City C +421 (0) 2 5729 9922 info@dsskoop.sk
Mlynské nivy 16 https://kooperativadss.sk
SK-821 09 Bratislava
SLOVENIA
Wiener Stadtische SI-1000 Ljubljana +386(0) 13001700 info@wienerstaedtische.si S
(branch) Cesta v Klece 15 www.wienerstaedtische.si g
CZECH REPUBLIC S
CpPP CZ-186 00 Prag 8 +420 957 444 555 info@cpp.cz E
Pobrezni 665/23 WWW.Cpp.Cz .§
Kooperativa CZ-186 00 Prag 8 +420 957 105105 info@koop.cz g

VIG Re

Pobrezni 665/21
CZ-110 01 Prag 1
Templova 747/5

+420 956 445 505

www.koop.cz
info@vig-re.com
WWW.Vig-re.com
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Country Postal address Phone E-mail/Internet address

TURKIVE

Ray Sigorta TR-34457 Istanbul +90 (0) 212 363 2500 info@raysigorta.com.tr
Haydar Aliyev Cad. No. 28 www.raysigorta.com.tr
Tarabya Sariyer

Viennalife TR-34372 Istanbul +90 (0) 216 57979 79 www.viennalife.com.tr
Kozyatagi Mahallesi, Sari Kanarya
Sokak K2 Plaza No. 14

UKRAINE

Kniazha UA-04050 Kiew +38044 2077272 reception@kniazha.ua
Hlybochytska 44 www.kniazha.ua

Kniazha Life UA-04050 Kiew +380 44 585 55 08 info@kniazha-life.com.ua
Hlybochytska 44 www.kniazha-life.com.ua

USG UA-03038 Kiew +380 44 284 07 47 hello@usg.ua
Bul. Ivana Fedorova 32-A www.usg.ua

HUNGARY

ALFA HU-1091 Budapest, IX. UlISi at 1. +36 1 477 4800 www.alfa.hu

Alfa VIG Pension Fund

Union

VIG Asset Management Hungary

HU-1091 Budapest, IX. Ull&i at 1.
HU-1134 Budapest

Vaci ut 33

HU-1091 Budapest, IX. Ull&i at 1.

+36 (1) 477 4890
+36 (0) 1486 43 43

+36 (06) 1477 4814

Group Annual Report 2025
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VIG Holding contact information

Asset Management (incl. Real Estate)
Harald FriedI

Tel.: +43 (0) 50 390-20733

E-mail: harald.friedl@vig.com

Assistance

Markus Maurer

Tel.: +43 (0) 50 390-20147
E-mail: markus.maurer@vig.com

Betriebsorganisation
Robert RedI

Tel.: +43 (0) 50 390-22193
E-mail: robert.redl@vig.com

CO3 | Communication,

internal Cooperation & Collaboration
Karin Kafesie

Tel: +43 (0) 50 390-21211

E-mail: karin.kafesie@vig.com

Compliance (incl. AML)

Jasmin Schwarz

Tel.: +43 (0) 50 390-20249
E-mail: jasmin.schwarz@vig.com

Corporate Business

Gerald Netal

Tel.: +43 (0) 50 390-26900
E-mail: gerald.netal@vig.com

Josef Aigner
Tel.: +43 (0) 50 390-26112
E-Mail: josef.aigner@vig.com

Customer Experience (Competence Center)
Aleksandra Nabialek

Tel.: +48 603 730 077

E-mail: anabialek@beesafe.pl

Data & Analytics

Carsten Dehner

Tel: +43 (0) 50 390-26719
E-mail: carsten.dehner@vig.com

European Affairs

Dieter Pscheidl

Tel.: +43 (0) 50 390-20079
E-mail: dieter.pscheidl@vig.com

Finanz- und Rechnungswesen Osterreich
Hartwig Fuhs

Tel.: +43 (0) 50 350-21810

E-mail: hartwig.fuhs@vig.com

General Secretariat & Legal
Philipp Bardas

Tel.: +43 (0) 50 390-21062
E-mail: philipp.bardas@vig.com

Group Actuarial, Planning & Controlling
Werner Matula

Tel: +43 (0) 50 390-21999

E-mail: werner.matula@vig.com

Group Finance & Regulatory Reporting
Roland Goldsteiner

Tel.: +43 (0) 50 390-21865

E-mail: roland.goldsteiner@vig.com

Group Security & Resilience
Clemens Peyerl

Tel: +43 (0) 50 390-23343
E-mail: clemens.peyerl@vig.com

Group Treasury & Capital Management
Hannes Gruber

Tel.: +43 (0) 50 390-21174

E-mail: hannes.gruber@vig.com

Human Resources

Barbara Hohl

Tel.: +43 (0) 50 390-21845
E-mail: barbara.hohl@vig.com

Internal Audit

Martin Pongratz

Tel.: +43 (0) 50 390-21047
E-mail: martin.pongratz@vig.com
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Investor Relations

Nina Higatzberger-Schwarz

Tel.: +43 (0) 50 390-21920

E-mail: nina.higatzberger@vig.com

Opportunity Management

Klaus Miihleder

Tel: +43 (0) 50 390-21363

E-mail: klaus.muehleder@vig.com

Process & Project Management
Gabor Megyesi

Tel.: +43 (0) 50 390-25247
E-mail: gabor.megyesi@vig.com

Reinsurance

Gerald Klemensich

Tel.: +43 (0) 50 390-21161

E-mail: gerald.klemensich@vig.com

Retail Insurance & Business Support
Tel: +43 (0) 50 390-21701

Risk Management

Bernhard Reisecker

Tel.: +43 (0) 50 390-25439

E-mail: bernhard.reisecker@vig.com

Sponsoring

Alexandra Miihlbachler
Tel.: +43 (0) 50 390-21118
E-mail: alexandra.muehlbachler@vig.com

Subsidiaries & Transaction Management

Claudia Ungar-Huber
Tel.: +43 (0) 50 390-20208
E-mail: claudia.ungar-huber@vig.com

Tax Reporting & Transfer Pricing
Anke Naderer

Tel: +43 (0) 50 390-20283
E-mail: anke.naderer@vig.com

Transformation & New Business
Ronald Engel

Tel: +43 (0) 50 390-25104
E-mail: ronald.engel@vig.com

VIGIT

Harald Schabernack

Tel: +43 (0) 50 390-21783

E-mail: harald.schabernack@vig.com
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Address - Notice - General Information

NOTICE

This annual report includes forward-looking statements
based on current assumptions and estimates that were made
by the management of VIENNA INSURANCE GROUP AG
Wiener Versicherung Gruppe to the best of its knowledge.
Disclosures using the words “expected”, “target” or similar
formulations are an indication of such forward-looking state-
ments. Forecasts related to the future development of the
Company are estimates made on the basis of information
available as of the date this annual report went to press. Ac-
tual results may differ from the forecasts if the assumptions
underlying the forecast prove to be wrong or if unexpectedly
large risks occur.

Rounding differences may occur when rounded amounts or
percentages are added.

The annual report was prepared with the greatest possible
care to ensure the accuracy and completeness of the infor-
mation in all parts. However, rounding, typesetting and print-
ing errors cannot be completely ruled out.

ADDRESS

VIENNA INSURANCE GROUP AG
Wiener Versicherung Gruppe
Schottenring 30

1010 Vienna

Tel.: +43 (0) 50 390 22000

WEBSITE - ONLINE REPORT

The annual report is available in German and English and can
also be downloaded as a PDF file in both languages from our
website (group.vig) under Investor Relations.

m Online annual report

On the VIG Insurance Group website you will find an online
version of the annual report optimised for both the internet
and mobile devices. All sections can be downloaded as PDF
files. You can also download the most important tables as
Excel files. Other functions such as links within the report
and a comparison with the previous year create transparency
and take you directly to the information you require. The
online version also allows you to search the report quickly
and conveniently using the full-text search function. The
search results are presented on an overview page, sorted by
relevance. The search term is highlighted in colour both there
and on the report page.

In case of doubt, the German version is authoritative.

Editorial deadline: 23 March 2026
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GENERAL INFORMATION

Editor and media owner:

VIENNA INSURANCE GROUP AG

Wiener Versicherung Gruppe

Schottenring 30, 1010 Vienna

group.vig

Company register: 75687 f

Commercial Court of Vienna

Data Processing Register code (DVR No.): 0016705

Project coordination:
Lena Paula Grieler, lena.paula.griesser@vig.com

Project team:
Margareta Glawogger, Sabrina Hamr-Eriinal, Claudia Hartl,
Sylvia Machherndl, Nicole Motal

Editorial and layout:
Egger & Lerch Corporate Publishing/velcom GmbH
1030 Vienna, www.egger-lerch.at

Graphic design:
Egger & Lerch Corporate Publishing/velcom GmbH

Economic environment and outlook:
CEE Equity Research, Erste Group Bank AG

Photos:
Pages 5, 20, 23-26, 38

© Marlene Frohlich | luxundlumen.com

English Translation:
RWS Group

Printing:
Print Alliance HAV Produktions GmbH

Partly produced in-house using firesys 17PG001VIGE25
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